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AMERICANS WITH DISABILITIES ACT
Publications available from the Southeast DBTAC

These publications, produced by federal agencies and grantees with technical assistance responsibilities
under the Americans with Disabilities Act (ADA), contain accurate information about the ADA and provide

guidance in assisting people to understand their responsibilities and rights under the Law. These
publications are available in alternate format upon request.
GENERAL INFORMATION
[ ] | G1 | About the Southeast DBTAC—briefing materials about the project N/C
(www.sedbtac.org/about/index.php)
[ ] | G2 | ADA Pipeline—newsletter published by the Southeast DBTAC N/C
(www.sedbtac.org/pipeline.php#content)
[ ] | G3 | Video Loan List—videos available for loan from the Southeast DBTAC N/C
(www.sedbtac.org/publications.php?idpg=35#video)
[ ] | G4 | ADA Regional Network—membership form for joining the ADA Network N/C
(www.sedbtac.org/ada/se_region/se_regionTemplate.php?st=Join)
[ ] | G5 | ADA Basics—a collection of general information about the ADA $1.00
[ ] | G6 | Understanding and Interpreting the Law—the role of statutes, regulations, administrative | N/C
complaints and court decisions
[ ] | G7 | Public Law 101-336—text of the Americans with Disabilities Act of 1990 $1.00
(www.ada.gov/pubs/ada.htm)
[] | G8 | A Guide to Disability Rights Laws (revised), September 2005 N/C
(www.ada.gov/cguide.htm)
Spanish/Espafiol— Guia Sobre Las Leyes de Derechos de Discapacitados
(www.ada.gov/cguide_spanish.htm)
ADA Questions and Answers (revised)—Provides answers to some of the most often N/C
[] | G9 | asked questions about the ADA (available in Chinese, Tagalong, Viethamese)
(www.ada.gov/q%26aeng02.htm)
Spanish/Espaniol-- La Ley para Personas con Discapacidades Preguntas y Respuestas
(www.usdoj.gov/crt/ada/adaqa02_spanish.htm)
[ ] | G1 | ADA Handbook—annotated resource of regulations for Titles I, Il and Il $15.0
0 (www.jan.wvu.edu/media/adahandbook/handbook.html) 0
[l | G1 | Communication and the ADA—fact sheet providing general information about $.25
1 requirements to achieve effective communication (available in Spanish/ Espafiol)
[l | G1 | Communication Fact Sheet—overview of communication barriers and ways to improve $.25
2 communication (available in Spanish/Espariol)
[ ] | G1 | Myths and Facts About the ADA (available in Spanish/Espafiol) $.25
3 (www.ada.gov/archive/mythfact.htm)
[] | G1 | Commonly Asked Questions About the ADA and Law Enforcement $.75
4 (www.usdoj.gov/crt/ada/q%26a_law.htm)
[ ] | G1 | Pocket Guide to Federal Help for Individuals with Disabilities (1997) $1.00
6 (www.dinf.ne.jp/doc/english/Us Eu/ada_e/us general/fedhelp.htm)
[ ] | G1 | Guide for Passengers: Accessible Bus Service Under the Greyhound Agreement $1.00
7 (www.usdoj.gov/crt/ada/archive/greyfact.htm)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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[ ] | G1 | Guide to Accessible Temporary Events $5.00
8
ADA REGULATIONS
Procedures for Coordinating the Investigation of Complaints or Charges of Employment | N/C
[ ] | R1 | (EEOC 28 CFR Part 37; 29 CFR Part 1640)
(www.access.gpo.gov/nara/cfr/iwaisidx_99/29cfr1640 99.html)
Nondiscrimination on the Basis of Disability in Air Travel (DOT final rule) N/C
[] | R2 | (www.access.gpo.gov/nara/cfr/waisidx_02/14cfr382_02.html)
ADA Accessibility Guidelines for Buildings and Facilities—State and Local Government | N/C
[] | R3 | Facilities (Access Board final rule) 1/13/98
(www.access-board.gov/adaag/sl/final.htm)
ADA Accessibility Guidelines for Building Elements Designed for Children’s Use N/C
[ 1 | R4 | (Access Board final rule) 1/13/98 (www.access-board.gov/adaag/kids/final.htm)
Title | Reqgulations Part 1630 --- Employment (EEOC final rule) 7/1/99-regulations to N/C
[ ] | R5 | implement the equal employment provisions of the ADA
(www.access.gpo.gov/nara/cfriwaisidx_99/29cfr1630 99.html)
Title Il Reqgulations 28 CFR Part 35—Public Entities (DOJ final rule) 1/26/92- N/C
[ ] | R6 | nondiscrimination on the Basis of Disability in State and Local Government Services
(www.usdoj.gov/crt/ada/reg2.html)
Title 11l Reqgulations 28 CFR Part 36—Public Entities (DOJ final rule) 7/1/94 — N/C
[ ] | R7 | nondiscrimination on the basis of disability by public accommodations and in
commercial facilities (www.usdoj.gov/crt/ada/reg3a.html)
[ ] | R8 | ADA Accessibility Guidelines for Transportation Facilities & Vehicles—section 10 of the | $1.50
ADAAG (www.access-board.gov/transit/html/vguide.htm)
[ ] | R9 | Section 504 of the Rehabilitation Act (http://www4.law.cornell.edu/uscode/29/794.html) $1.00
[ ] | R10 | Section 508 of the Rehabilitation Act $1.00
(www.access-board.gov/sec508/guide/act.htm)
[ ] | R11 | ADA Accessibility Guidelines for Buildings & Facilities: Play Areas $1.00
(www.access-board.gov/play/finalrule.htm)
TITLE | EMPLOYMENT
L General Information
ADA: Your Responsibilities as an Employer—question and answers about frequently
[] |E1 | asked questions by employers (available in Spanish/Espafiol, Chinese, Vietnamese, N/C
Korean, Tagalog, Hmong, Japanese, Laotian, Cambodian)
(www.eeoc.gov/facts/adal7.html)
ADA: Your Employment Rights as an Individual with a Disability N/C
[] |E2 | (www.eeoc.gov/facts/adal8.html)—question and answers about frequently asked
questions by people with disabilities (available in Spanish/Espafiol)
Title | Technical Assistance Manual—in-depth manual including the law and EEOC'’s N/C

[ ] | E3 | implementing regulations
(www.adata.org/adaportal/Employment/Browse_TAM_I/Browse_TOC.html)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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[ ] |E5

Facts About Compensation Discrimination
(www.eeoc.gov/facts/fs-epa.html)

N/C

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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A Guide for People with Disabilities Seeking Employment N/C
E4 | (www.usdoj.gov/crt/ada/workta.htm)

Spanish/Espafiol -- Ley para Personas con Discapacidades--Guia para personas con
discapacidades que procuran empleo (www.usdoj.gov/crt/ada/workta_spanish.htm)

E6 | Facts about Federal Sector EEOC Complaint Processing Regulations (29 CFR Part N/C
1614) (www.eeoc.gov/facts/fs-fed.html)

Facts About Disability-Related Tax Provisions—fact sheet published by EEOC about
E7 | disability-related tax provisions of interest to business and people with disabilities N/C
( www.eeoc.gov/facts/fs-disab.html)

The Americans with Disabilities Act: A Primer for Small Business—a booklet published $1.00
E90 | by EEOC for small business about their ADA responsibilities.
(www.eeoc.gov/ada/adahandbook.html)

Federal Laws Prohibiting Job Discrimination—federal equal opportunity laws (available | $1.00
E8 | in Spanish/Espafiol, Haitian, Creole) (www.eeoc.gov/facts/ganda.html)

EEQOC'’s Instructions For Field Offices: Analyzing ADA Charges After Supreme Court
E9 | Decisions Addressing “Disability” and “Qualified”—maodifies previous field instructions N/C
and emphasizes the individualized analysis necessary in determining if a Charging Party
has a "disability" as defined by the ADA and whether a person is "qualified"
(www.eeoc.gov/policy/docs/field-ada.html)

O d | o o] g o

Equal Employment Opportunity is THE LAW—poster summarizing the Federal laws
E10 | prohibiting job discrimination N/C
(www.dol.gov/esa/ofccp/regs/compliance/posters/ofccpost.htm)

[]

Small Employers and Reasonable Accommodation (available in Spanish/Espaiiol,
[ ] | E11 | Korean, Chinese, Arabic, Russian, Vietnamese, Haitian, Creole) N/C
(Wwwy.eeoc.govifacts/accommodation.himi)

EEOC Enforcement Guidance: Disability-Related Inquiries and Medical Examinations of
[ ] | E12 | Employees Under the ADA (July 27, 2000)—questions and answers about the ADA’s N/C
rules concerning when employers may and may not obtain medical information about
their employees (www.eeoc.gov/policy/docs/guidance-inquiries.html)

EEOC Enforcement Guidance: Reasonable Accommodation and Undue Hardship

[] | E14 | Under the ADA (revised Oct 17, 2002) (www.eeoc.gov/policy/docs/accommodation.html) | $1.00
EEOC Guidance: Retaliation (May 20, 1998)—guidance and instructions for
[] | E15 | investigating and analyzing claims of retaliation under the statutes enforced by the $1.00

EEOC (wwv.eeoc.govipolicy/docsiretal.html)

EEOC Enforcement Guidance: How to Count Employees When Determining Coverage | $1.00
[] | E16 | (EEOC & Walters v Metropolitan Educational Enterprises, Inc.) May 2, 1997
(www.eeoc.gov/policy/docs/metropol.html)

EEOC Enforcement Guidance: Non-Waivable Employee Rights Under EEOC Enforced Stafutes —sets $1.00

[ ] | E17 | forth the EEOC’s position that an employer may not interfere with the protected right of
employees (www.eeoc.gov/policy/docs/waiver.html)
[ ] | E18 | EEOC Enforcement Guidance: ADA and Psychiatric Disabilities (March 15, 1997) $1.00

(www.eeoc.gov/policy/docs/psych.html)

EEOC Enforcement Guidance: Effect of Representations made in Applications for

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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[ |1 | E19 | Benefits on the Determination of Whether a person is a ‘Qualified Individuals with a $1.00
Disability’ under the ADA (Feb. 12, 1997) (www.eeoc.gov/policy/docs/gidreps.html)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended

solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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EEOC Enforcement Guidance: Workers’ Compensation and the ADA (Sept. 9, 1996)—
[ ] | E20 | sets forth the Commission’s position on the interaction between Title | of ADA and state | $1.00
workers’ compensation laws (www.eeoc.gov/policy/docs/workcomp.html)
EEOC Enforcement Guidance: Pre-Employment Disability-Related Inquiries and
[] | E21 | Medical Examinations Under the ADA (October 10, 1995) --- provides the EEOC'’s $1.00
position under the ADA, on pre-employment disability-related questions and medical
examinations (www.eeoc.gov/policy/docs/preemp.html)
EEQOC Interim Enforcement Guidance: Application of the ADA to Disability-Based
[] | E22 | Distinctions in Employer Provided Health Insurance (June 8, 1993)-- $1.00
(www.eeoc.gov/policy/docs/health.html)
[ ] | E23 | Enforcement Guidance: Definition of Disability (March 1995/Updated Feb. 1, 2000) $1.00
(www.eeoc.gov/policy/docs/902cm.html)
[ ] | E24 | Questions and Answers About Disability and Service Retirement Plans Under the ADA (5/11/95) $1.00
(www.eeoc.govipolicy/docs/gadsre.html)
[ ] | E25 | EEOC's Charge Processing Procedures $.25
(www.eeoc.gov/charge/overview charge processing.html)
[ ] | E27 | Questions & Answers on Compensation Discrimination (EEOC) $1.00
www.eeoc.gov/policy/docs/ganda-compensation.html
Questions and Answers: Policy Guidance on Executive Order 13164: Establishing $1.00
[ ] | E28 | Procedures to Facilitate the Provision of Reasonable Accommodation (10/27/00)
(www.eeoc.gov/policy/docs/accommodation procedures.html)
Executive Order 13163: Increasing Opportunity for Individuals with Disabilities to be $1.00
[ ] | E29 | Employed in the Federal Government (Fed Reg. 7/28/00)
(janweb.icdi.wvu.edu/cap/13163.htm)
Filing a Charge of Job Discrimination (EEOC) (www.eeoc.gov/facts/howtofil.html) N/C
[] | E30 | Spanish/Espafiol -- Presentacion de Una Querella Por Discrimen en el Empleo (EEOC)
(www.eeoc.gov/es/charge/overview charge filing.html)
[ ] | E31 | EEOC Policy on Alternative Dispute Resolution $.25
(www.eeoc.gov/policy/docs/adrstatement.html)
Questions and Answers: Issuance of New Section of EEOC Compliance Manual on $1.00
[] | E32 | Threshold Issues--This new section replaces Section 605: Jurisdiction and nine other
EEQOC policy statements.(www.eeoc.gov/policy/docs/threshold-ganda.html)
EEOC Enforcement Guidance: Application of the ADA to Contingent Workers Placed by
[] | E34 | Temporary Agencies and Other Staffing Firms (Dec. 22, 2000) $.25
(www.eeoc.gov/policy/docs/conting.html)
[ ] | E91 | Questions & Answers: Application of the ADA to Contingent Workers Placed by
Temporary Agencies & Other Staffing Firms: Supplement to E34 $.25
(wwww.eeoc.govipolicy/docs/ganda-contingent.hitml)
The Family Medical Leave Act, the ADA, and Title VII of the Civil Rights Act of 1964—
[ ] | E35 | EEOC fact sheet (available in Viethamese, Haitian, Creole, Arabic, Russian, Chinese, $1.00
Korean) (www.eeoc.gov/policy/docs/fmlaada.html); Spanish/Espaiiol—La Ley de
Licencia Familiar y Médica, La Ley de Los Ciudadanos Americans Con Discapacidades
y El Titulo VIl de La Ley de Derechos Civiles de 1964

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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(www.eeoc.gov/languages/spanish/fmla.html)

[ ] | E36 | Work Opportunity Tax Credit (WOTC)—U.S. Department of Labor fact sheet $.25
(www.doleta.gov/business/incentives/opptax/)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended

solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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[ ] | E37 | Title | Fact Sheet (EEOC)— summary of employment requirements, limitation on
inquiries, and how to file a complaint (www.eeoc.gov/facts/fs-ada.html) $.25
[ ] | E38 | Facts About Mediation (EEOC) (www.eeoc.gov/mediate/facts.html); $.25
Spanish/Espafiol—Datos Sobre La Mediaciéon (EEOC) (eeoc.gov/es/mediate/facts.html)
Job Applicants and the ADA (Oct 16, 2003)—EEOC addresses common questions $1.00
[ ] | E39 | about how the ADA protects applicants with disabilities.
(www.eeoc.gov/facts/jobapplicant.html)
Questions and Answers About Diabetes in the Workplace and the ADA (Oct 10, 2003)— | $1.00
[ ] | E40 | EEOC fact sheet (www.eeoc.gov/facts/diabetes.html); Spanish/Espafiol—Preguntas y
Respuestas Acerca de la Diabetes en el Lugar de Trabajo y la ADA
(www.eeoc.gov/es/facts/diabetes.html)
Questions and Answers About Epilepsy in the Workplace and the ADA—EEOC fact $1.00
[ ] | E92 | sheet (www.eeoc.gov/facts/epilepsy.html); Spanish/Espafiol—Preguntas y Respuestas
Acerca de la Epilepsia en el Lugar de Trabajo vy la Ley ADA
(www.eeoc.gov/es/facts/epilepsy.html)
[ ] | E93 | The Role of Disability Management Programs in ADA Compliance N/A
(http://digitalcommons.ilr.cornell.edu/edicollect/31/)
[ 1 | E94 | Occupational Safety and Health and Disability Nondiscrimination in the Workplace: N/A
Complying with Dual Requirements (http://digitalcommons.ilr.cornell.edu/edicollect/36/)
[ ] | E95 | Mediation and Title | of the ADA (http://digitalcommons.ilr.cornell.edu/edicollect/33/) N/A
How to Comply with the ADA: A Guide for Restaurants and Other Food Service
[] | E96 | Employers (November 2004)—a guide explaining the ADA employment rules for the $1.00
food industry (www.eeoc.gov/facts/restaurant _guide.html)
Questions & Answers About Persons with Intellectual Disabilities in the Workplace and
[ ] | E97 | the ADA (October 2004)—this guide explains how the ADA might apply to job applicants | $1.00
and employees with intellectual disabilities fact sheets addressing particular disabilities
in the workplace (www.eeoc.gov/facts/intellectual disabilities.html)
Work At Home/Telework as a Reasonable Accommodation (February 2003) A fact sheet | $ .25
[] | E98 | explaining ways that employers may use telework programs as a reasonable
accommodation. (www.eeoc.gov/facts/telework.html )
Questions and Answers About Cancer in the Workplace and the Americans with $.25
[ ] | E99 | Disabilities Act (www.eeoc.gov/facts/cancer.html); Spanish/Espafiol— Preguntas y
Respuestas Acerca del Cancer en el Lugar de Trabajo y la Ley ADA
(www.eeoc.gov/es/facts/cancer.html)
Questions and Answers About Blindness and Vision Impairments in the Workplace and | $ .25
] 510 the Americans with Disabilities Act (www.eeoc.gov/facts/blindness.html)
[] 510 Reasonable Accommodations For Attorneys with Disabilities $1.00
[ ] | E10 | Questions and Answers about Health Care Workers and the Americans with Disabilities | $1.00
3 Act (www.eeoc.gov/facts/health_care_workers.html)
[ ] | E10 | Veterans With Service-Connected Disabilities In The Workplace And The ADA $1.00
4 (www.eeoc.gov/facts/veterans-disabilities.html)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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University

ES51

#1 Working Effectively with Persons Who Have Cognitive Disabilities (October 2000)
(http://digitalcommons.ilr.cornell.edu/edicollect/2/)

$1.00

ES52

#2 Working Effectively with Employees Who Have Sustained a Brain Injury (June 2002)
(http://digitalcommons.ilr.cornell.edu/edicollect/4/)

$1.00

ES53

#3 Working Effectively with People Who Are Blind or Visually Impaired (May 2000)
(http://digitalcommons.ilr.cornell.edu/edicollect/13/)

$1.00

ES54

#4 Employment Considerations for People Who Have Diabetes (July 2001)
(http://digitalcommons.ilr.cornell.edu/edicollect/3/)

$1.00

ES55

#5 Causes of Poor Indoor Air Quality and What You Can Do About It (February 2002)
(http://digitalcommons.ilr.cornell.edu/edicollect/9/)

$1.00

ES6

#6 Employing and Accommodating Workers with Psychiatric Disabilities (June 2000)
(http://digitalcommons.ilr.cornell.edu/edicollect/5/)

$1.00

ES7

#7 ADA and Injured Workers (September 2001)
(http://www.ilr.cornell.edu/edi/hr_tips/article_1.cfm?b_id=14&h_id=2&view=true)
(also available in Spanish/Espafiol)

$1.00

ES58

#8 Employing and Accommodating Individuals with Histories of Alcohol and Drug Abuse (May 2001)
(http://digitalcommons.ir.comell.edu/edicollect/12/)

$1.00

ES9

#9 Working Effectively with Persons Who Are Hard of Hearing, Late-Deafened, or Deaf
(September 2002) (http://digitalcommons.ilr.cornell.edu/edicollect/11/)

$1.00

EGO

#10 Working Effectively with People with Attention Deficit/Hyperactivity Disorder (July
2001) (http://digitalcommons.ilr.cornell.edu/edicollect/19/)

$1.00

E61

#11 Accommodating the Allergic Employee in the Workplace (February 2002)
(http://digitalcommons.ilr.cornell.edu/edicollect/10/)

$1.00

E62

#12 Working Effectively with Employees Who Are HIV-Positive (July 2001)
(http://digitalcommons.ilr.cornell.edu/edicollect/6/)

$1.00

E63

#13 Health Benefit Plans and the ADA (August 2000)
(http://digitalcommons.ilr.cornell.edu/edicollect/25/)

Spanish/Espafiol -- La Ley De Amercianos Con Desabilidades y Los Planes de Salud
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/Health%20Plans.doc)

$1.00

O o |0Odo o OogonQg o dd

E64

#14 The ADA And Collective Bargaining Issues (June 2001)
(http://digitalcommons.ilr.cornell.edu/edicollect/27/)

Spanish/Espafiol -- La ADA y los Asuntos de Negociacién Colectiva
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/Collectivebargaining.doc)

$1.00

[]

E65

#15 Pre-Employment Testing and the ADA (July 2000)
(http://digitalcommons.ilr.cornell.edu/edicollect/24/)

Spanish/Espafiol-- Pruebas de Pre-Empleo y La ADA
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/Pre-EmploymentTesting.doc)

$1.00

[]

E66

#16 The ADA and Personnel Training (October 2001)
(http://digitalcommons.ilr.cornell.edu/edicollect/26/) (available in Spanish/Espafiol)

$1.00

[]

EG7

#17 Workplace Accommodations for Persons with Musculoskeletal Disorders (June
2000) (http://digitalcommons.ilr.cornell.edu/edicollect/8/)

$1.00

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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L Brochure Series on Reasonable Accommodations in Implementing the ADA by Cornell

University (continued)
#18 A Human Resource Perspective on Implementing the ADA (July 2001) $1.00
[ 1] E68 | (ntpdigitalcommons.iir.comel.edufedicollect/21/) (avaiiable in Spanish/Espafiol)
#19 Pre-Employment Screening Considerations and the ADA (August 2000) $1.00
(]| E69 | (http://digitalcommons.ilr.cornell.edu/edicollect/23/)
Spanish/Espafiol -- Consideraciones De Clasificacion De Pre-Empleo Y La ADA
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/Pre-
EmploymentScreening.doc)
#20 Reasonable Accommodation Under the ADA (July 2000) $1.00
(]| E70 | (http://digitalcommons.ilr.cornell.edu/edicollect/22/)
Spanish/Espariol -- Accomodaciones Razonables Bajo La Ley para Personas Con
Desabilidades
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/ReasonableAccomm.doc)
#21 Diversity and the ADA (March 2001) $1.00
[ ]| E71 | (http://digitalcommons.ilr.cornell.edu/edicollect/35/)
Spanish/Espafiol -- La Diversidad y La ADA
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/DiversityAndAdaSpanish.doc)
#22 ADA and Total Quality Management (September 1996) $1.00
[ 1| E72 | (http://digitalcommons.ilr.cornell.edu/edicollect/29/)
Spanish/Espafiol -- La ADA y La Administracion con Calidad Total
(www.ilr.cornell.edu/edi/hr_tips/espanol/articulo.cfm?b_id=56&view_all=true)
[ 1| E73 | #23 Your Employees and Cancer—Working Together (August 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/16/)
[ ]| E82 | #24 Workplace Accommodations for Individuals with Arthritis (January 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/20/)
#25 Assistive Technology Accommodations and the ADA (May 2001) $1.00
[ 1] E83 | (http://digitalcommons.ilr.cornell.edu/edicollect/18/) (available in Spanish/Espafiol)
[ ]| E84 | #26 Definition of Disability Under the ADA: A Practical Overview & Update (September | $1.00
2000) (http://digitalcommons.ilr.cornell.edu/edicollect/30/)
[ ]| E85 | #27 Working Effectively with Employees Who Have Epilepsy (January 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/15/)
#28 Employee Medical Exams & Disability-Related Inquiries Under the ADA: Guidance
[ ]| E86 | for Employers Regarding Current Employees (January 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/32/)
Spanish/Espafiol-- Examenes médicos e Indagaciones relacionadas con la deshabilidad
del empleado bajo las regulaciones de la A.D.A. : Guia para los empleadores en
relacion a los empleados actuales
(www.ilr.cornell.edu/extension/ped/northeastADA/spanish/MedicalExams.doc)
#29 Leave Rights under the FMLA and the ADA: The Intersection of Two Laws (July
[ 1| E87 | 2001) (http://digitalcommons.ilr.cornell.edu/edicollect/34/) $1.00

Spanish/Espafiol-- Los Derechos De Permiso De Licencia De Acuerdo A Las Normas
De La Fmla Y La Ada: Puntos De Interseccion De Dos Leyes Que Afectan Directamente

Los Permisos De Licencia Ofrecidos A Los Empleados

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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L Brochure Series on Reasonable Accommodations in Implementing the ADA by Cornell
University (continued)

[ ]| E88 | #30 Workplace Accommodations for People Living with Multiple Sclerosis (May 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/17/)

[ ]| E89 | #31 Employing and Accommodating Individuals with Spinal Cord Injuries (August 2000) | $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/14/)

[ ]| E102 | #32 Working Effectively with People with Learning Disabilities (July 2001) $1.00
(http://digitalcommons.ilr.cornell.edu/edicollect/7/)

[ 1| E79 | The Reasonable Accommodation Process in Unionized Environments by Susanne Bruyere, etal $1.50

[

EB0 | Quality Through Equality: Total Quality Management Applied to the Implementation of $1.50
Title | of the ADA by Susanne Bruyere, et al

TITLE Il STATE AND LOCAL GOVERNMENT (Public Entities)

[ ] | P1 | Addressing Police Misconduct—brochure describing laws enforced by DOJ N/C
(www.usdoj.gov/crt/cor/Pubs/polmis.htm)

Title Il Highlights—fact sheet explaining state and local govemment mandates
L1 | P2 | (www.usdojgovicrfadat2hitos.him) N/C
Spanish/Espafiol—Puntos Méas Destacados del Titulo Il
(www.ada.gov/t2hlt95 spanish.htm)

Title 1l Technical Assistance Manual—in-depth manual including the law and DOJ’s
[ ] | P3 | implementing regulations—includes 1993 and 1994 supplement (available in N/C
Spanish/Espafiol)

(www.adata.org/adaportal/State_and_Local _Government/Browse_TAM_II/Browse_TOC
.html)

[] | P5 | ADA and City Government. Common Problems—a publication by DOJ discussing
common problems with the ADA and City Government $1.00
(www.usdoj.gov/crt/ada/comprob.htm)

ADA Guide for Small Towns—a guide by DOJ for small local governments including $1.00
P6 | towns, townships, and rural counties (www.usdoj.gov/crt/ada/smtown.htm)

[]

The ADA and Hiring Police Officers -- questions and answers concerning the hiring of $1.50
P7 | police officers (March 23, 1997) (www.usdoj.gov/crt/ada/copsq7a.htm)

[]

Title Il of the ADA / Section 504 of the Rehabilitation Act Discrimination Complaint Form.
Explains how to file a complaint under both laws, which prohibits discrimination on the
[ ] | P9 | basis of disability by state and local governments (February ‘04) N/C
(www.usdoj.gov/crt/ada/t2cmpfrm.htm)

Spanish/Espafiol -- Formulario Para Someter Una Querella Bajo el Titulo Il de la Ley
Para Personas con Discapacidades (ADA) y Para la Seccién 504 de la Ley de
Rehabilitacién de 1973 (www.ada.gov/t2cmpfrm_spanish.htm)

Common Questions About Title Il of the ADA—gives information for state and local
[] | P10 | governments to ensure people with disabilities receive the same services and benefits $ .50
as provided to others (available in Spanish/Espariol)
(www.usdoj.gov/crt/ada/pubs/t2ga.txt)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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TITLE Il STATE AND LOCAL GOVERNMENT (Public Entities) (continued)

Model Policy for Law Enforcement on Communicating with People Who Are Deaf or
[] | P11 | Hard of Hearing - a model policy developed by DOJ for law enforcement agencies when | $ .50
adopting a policy on effective communication with people who are deaf or hard of
hearing. (www.ada.gov/lawenfmodpolicy.htm) [HTML file]or
(www.ada.gov/lawenfmodpolicy.pdf) [PDF file]

Communicating with People Who Are Deaf or Hard of Hearing: ADA Guide for Law

[] | P14 | Enforcement Officers - A pocket guide that provides basic information for officers about
ADA requirements for communicating effectively with people who are deaf or hard of
hearing. (www.ada.gov/lawenfcomm.htm) [HTML fileJor (www.ada.gov/lawenfcomm.pdf)

[PDF file]
Access for 9-1-1 and Telephone Emergency Services—information about the
[] | P12 | requirements of the ADA for direct, equal access to 9-1-1 for persons with disabilities $.50

who use TTYs (www.usdoj.gov/crt/ada/911ta.htm)
Spanish/Espafiol -- Acceso a los Servicios de Emergencia Telefonica y de 9-1-1
(www.ada.gov/911ta spanish.htm)

ADA National Access for Public Schools Briefing Sheets (A series of fact sheets $1.00
[] | P13 | developed by Adaptive Environments under the National Access for Public Schools
Project)

1. Nondiscrimination Requirements
(http://adaptiveenvironments.org/neada/site/pub_226_sch_nondisc)

2. Administrative Requirements
(http://adaptiveenvironments.org/neada/site/pub_225 sch_admin)

3. Effective Communication

(http://adaptiveenvironments.org/neada/site/pub_228 sch_effect_comm)

4. Employment

(http://adaptiveenvironments.org/neada/site/pub_229 sch_employ)

5. Program and Facility Accessibility
(http://adaptiveenvironments.org/neada/site/pub_227 sch_progr_access)

[ ] | P28 | ADA Checklist for Polling Places—designed to help voting officials determine whether a
polling places has basic accessible features (February 2004) $2.00
(www.ada.gov/votingck.htm)
Access for Persons with Disabilities to Passenger Vessels and Shore Facilities: The

[ ] | P16 | Impact of the ADA—in depth outline of accessibility of passenger vessels and shore $.25
facilities (July '96) (http://ntl.bts.gov/DOCS/rptfinal/rptfinall.html)

[ ] | P17 | TCRP Report 12: Guidelines for Transit Facility Signing and Graphics $.25
Accessibility of State and Local Government Websites to People with Disabilities (June

[] | P18 | 17, 2003)—fact sheet published by DOJ (www.usdoj.gov/crt/ada/websites2.htm) $1.00
An ADA Guide for Local Governments: Making Community Emergency Preparedness

[ ] | P27 | and Response Programs Accessible to People with Disabilities $1.00
(www.usdoj.gov/crt/ada/emergencyprep.htm)

[ ] | P29 | Self Evaluation Guide for Public Schools $6.00

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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TITLE Il PRIVATE ESTABLISHMENTS (Public Accommodations)

=50,
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[ ] | PA1 | ADA Assistance at Self Service Gas Stations (www.usdoj.gov/crt/ada/gasserve.htm) N/C

[ 1 | PA2 | Title Ill Highlights—fact sheet document explaining mandates for private entities N/C
(www.usdoj.gov/crt/ada/t3hilght.htm)
Spanish/Espafiol --Puntos Mas Destacados del Titulo Il
(www.ada.gov/t3hilght spanish.htm)

[ 1 | PA3 | Title Ill Technical Assistance Manual—in-depth manual including the law and DOJ’s N/C
implementing regulations (includes ‘93-'‘94 supplements) (available in
Spanish/Espafiol)
(www.adata.org/adaportal/Private Business/Browse TAM lllI/Browse TOC.html)

[] | PA4 Five Steps to Make New Lodging Facilities Comply with the ADA $.75
(www.usdoj.gov/crt/ada/fivestep.htm)

[ ] | PA5 | Guide for Places of Lodging: Serving Guests Who are Blind or Who Have Low Vision $.75
(www.usdoj.gov/crt/ada/lodblind.htm)

[] | PA6 | Common ADA Problems at Newly Constructed Lodging Facilities $1.00
(www.usdoj.gov/crt/ada/comhotel.htm)
ADA Checklist for New Lodging Facilities A survey that owners, franchisers, and

[ ] | PA7 | managers of lodging facilities can use to identify barriers at their facilities (December | $1.25
1999) (www.usdoj.gov/crt/adal/lodgesur.htm)

[ ] [ PA8 | ADAAG Manual: A Guide to the ADA Accessibility Guidelines $5.00
ITM Accessibility Checklist— publication from DOJ’s 508 regulations

[] [ PA9 | (www.usdoj.gov/crt/508/archive/olditm.html and $.75
www.usdoj.gov/crt/508/archive/olditm.pdf)
Web Page Accessibility Checklist— publication from DOJ’s 508 regulations

[ ] | PA10 | (www.usdoj.gov/crt/508/archive/oldwebpage.html and $.75
www.usdoj.gov/crt/508/archive/oldwebpage.pdf [PDF file])
Software Accessibility Checklist—publication from DOJ’s 508 regulations

[] | PA11 | (www.usdoj.gov/crt/508/archive/oldsoftware.html and $.75
www.usdoj.gov/crt/508/archive/oldsoftware.pdf [PDF file])

[ ] | PA12 | Common ADA Errors and Omissions in New Construction and Alterations $1.00
(www.ada.gov/error.htm) [HTML file]; (www.ada.gov/errors.pdf) [PDF file with
illustrations]
Commonly Asked Questions About Child Care $1.00

[] | PA13 | (www.usdoj.gov/crt/ada/childg%26a.htm)
Spanish/Espafiol -- Preguntas Comunes Sobre Centros De Cuidado Infantil Y La Ley
Para Personas Con Discapacidades (www.ada.gov/child26a spanish.htm)

[ ] | PA14 | Restriping Parking Lots (www.usdoj.gov/crt/ada/restripe.htm) $1.00
Common Questions: Readily Achievable Barrier Removal and Design Details: Van $1.00

[] | PA16 | Accessible Parking Spaces (www.ada.gov/adatal.htm) [HTML file] or
(www.ada.gov/adatal.pdf) ) [PDF file with illustrations]

[ ] | PA17 | ChecKistfor Existing Faciiies—survey for readily achievable barier removal in existing faciliies $2.00
(www.usdoj.gov/crt/ada/checkweb.htm)

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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http://www.usdoj.gov/crt/ada/gasserve.htm
http://www.usdoj.gov/crt/ada/t3hilght.htm
http://www.ada.gov/t3hilght_spanish.htm
http://www.adata.org/adaportal/Private_Business/Browse_TAM_III/Browse_TOC.html
http://www.usdoj.gov/crt/ada/fivestep.htm
http://www.usdoj.gov/crt/ada/lodblind.htm
http://www.usdoj.gov/crt/ada/comhotel.htm
http://www.usdoj.gov/crt/ada/lodgesur.htm
http://www.usdoj.gov/crt/508/archive/olditm.html
http://www.usdoj.gov/crt/508/archive/oldwebpage.html
http://www.usdoj.gov/crt/508/archive/oldsoftware.html
http://www.ada.gov/error.htm
http://www.usdoj.gov/crt/ada/childq%26a.htm
http://www.ada.gov/child26a_spanish.htm
http://www.ada.gov/child26a_spanish.htm
http://www.usdoj.gov/crt/ada/restripe.htm
http://www.ada.gov/adata1.htm
http://www.ada.gov/adata1.htm
http://www.usdoj.gov/crt/ada/checkweb.htm
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TITLE Illl PRIVATE ESTABLISHMENTS (Public Accommodations) (continued)

ADA Accessibility Guidelines Checklist for Buildings and Facilities—survey to assist

[] | PA18 | entities in applying ADAAG requirements to buildings and facilities $6.00
(www.access-board.gov/adaag/checklist/al6.html)
How to File a Title Il Complaint (www.usdoj.gov/crt/ada/t3compfm.htm)
[] | PA19 | Spanish/Espafiol -- Cémo Entablar una Denuncia bajo el Titulo 1l N/C
(wwww.ada.govit3compfm_spanish.him)
Emergency Procedures for Employees with Disabilities in Office Occupancies $1.50
[ ] | PA20 | (www.usfa.fema.gov/downloads/txt/publications/fa-154.txt or
www.usfa.fema.gov/downloads/pdf/publications/fa-154.pdf [PDF file])
ADA Guide for Small Businesses (available in Spanish/Espafiol and multiple Asian
[] | PA21 | languages) (www.ada.gov/smbustxt.htm or www.usdoj.gov/crt/ada/smbusgd.pdf [PDF | $1.50
file with photos and illustrations])
Questions and Answers: ADA and Persons with HIV/AIDS
(] | PA22 | (www.usdojgovicrifadalpubs/hivganda.xt) $1.00
Spanish/Espafiol -- Preguntas y Respuestas Sobre La Ley Para Personas con
Descapacidades y Las Personas con HIV/SIDA (www.ada.gov/hivganda_esp.htm)
[ 1 | PA23 | Enforcement Highlights: Fighting Discrimination Against Persons with HIV/AIDS N/C
(www.usdoj.gov/crt/ada/hivreprt.txt)
[] | PA24 | Enforcing the ADA: Quarterly Status Report from the Department of Justice N/C
(www.usdoj.gov/crt/ada/statrpt.htm)
[ 1 | PA25 | Accessible Stadiums (1996) (www.usdoj.gov/crt/ada/stadium.pdf [PDF file] or $.25
www.ada.gov/stadium.txt)
[ ] | PA26 | Q&A: Hospitals & Healthcare Providers $.75
[] | PA27 | Commonly Asked Questions About Service Animals in Places of Business $.75
(www.usdoj.gov/crt/ada/qasrvc.htm)
Fact Sheet Series developed by Adaptive Environments, Inc. and Barrier Free
Environments, Inc. under a materials development grant from NIDRR
[ ] | FSS | #1 Who Has Obligations Under Title Ill_(available in Spanish/Espafiol) $.75
1 (www.adaptiveenvironments.org/neada/site/pub 351 t3factl
[ ] | FSS | #2 Providing Effective Communication (available in Spanish/Espafiol) $.75
2 (http://adaptiveenvironments.org/neada/pubdocs/pub_352_t3fact2.pdf) [PDF file]
[ ] | FSS | #3 Communicating with People with Disabilities (available in Spanish/Espariol) $.75
3 (www.dbtac.vcu.edu/adaportal/fact3.pdf ) [PDF file]
[ ] | FSS | #4 Tax Incentives for Improving Accessibility (available in Spanish/Espafiol) $.75
4 (www.ada.govitaxpack.him)
L] ESS #5 Alternatives to Barrier Removal (available in Spanish/Espafiol) $.75
[] ESS #6 Resources for More Information $.75
[ ] | FSS | Business Tax Credits & Deductions For Employment of People with Disabilities $.75

7 (www.worksupport.com/Topics/downloads/factsheet3.pdf) [PDF file]

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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http://www.access-board.gov/adaag/checklist/a16.html
http://www.usdoj.gov/crt/ada/t3compfm.htm
http://www.ada.gov/t3compfm_spanish.htm
http://www.usfa.fema.gov/downloads/txt/publications/fa-154.txt
http://www.ada.gov/smbustxt.htm
http://www.usdoj.gov/crt/ada/pubs/hivqanda.txt
http://www.ada.gov/hivqanda_esp.htm
http://www.ada.gov/hivqanda_esp.htm
http://www.usdoj.gov/crt/ada/hivreprt.txt
http://www.usdoj.gov/crt/ada/statrpt.htm
http://www.ada.gov/stadium.txt
http://www.usdoj.gov/crt/ada/qasrvc.htm
http://www.adaptiveenvironments.org/neada/site/pub_351_t3fact1
http://adaptiveenvironments.org/neada/pubdocs/pub_352_t3fact2.pdf
http://www.dbtac.vcu.edu/adaportal/fact3.pdf
http://www.ada.gov/taxpack.htm
http://www.worksupport.com/Topics/downloads/factsheet3.pdf
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L Technical Assistance Bulletins produced by the U.S. Access Board

[ ] | TAB1 | #1 ADAAG Requirements for Detectable Warnings (updated March 2003) $.75
(www.access-board.gov/adaag/dws/update.htm)

[ ] | TAB2 | #2 Visual Alarms (updated August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/alarms.htm)

[ ] | TAB3 | #3 Text Telephones (updated August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/ttys.htm)

[ ] | TAB4 | #4 Ground and Floor Surfaces (updated August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/surfaces.htm)

[ ] | TAB5 | #5 Using ADAAG (revised August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/using-adaag.htm)

[ ] | TAB6 | #6 Parking (updated August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/parking.htm)

[ ] | TAB7 | #7 Access to Telecommunications (updated August 2003) $.75
(www.access-board.gov/adaag/about/bulletins/telecomm.htm)

[ ] | TAB8 | #8 Theatrical Movie Captioning Systems (updated June 2003) $.75
(www.access-board.gov/adaag/about/bulletins/captioning.htm)
#9 Assistive Listening Systems (ALS) www.access-board.goviadaag/aboutbulletins/als- $3.00
index.htm

[] | TAB9 #9a ALS for Consumers (www.access-board.gov/adaag/about/bulletins/als-a.htm)

#9b ALS for Installers (www.access-board.gov/adaag/about/bulletins/als-b.htm)
#9c ALS for Providers (www.access-board.gov/adaag/about/bulletins/als-c.htm)
L Technical Assistance Series produced by Barrier Free Environments that provide
advisory supplemental scope and design information based on ADAAG
T1 Areas of Rescue Assistance $1.50

[] | T2 Toilet Stalls $1.50

(] |13 Medical Care Facilities $1.50

(] | T4 Accessible Route $1.50

[] |15 Doors $1.50

[] | T6 Lavatories and Mirrors $1.50

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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http://www.access-board.gov/adaag/dws/update.htm
http://www.access-board.gov/adaag/about/bulletins/alarms.htm
http://www.access-board.gov/adaag/about/bulletins/ttys.htm
http://www.access-board.gov/adaag/about/bulletins/surfaces.htm
http://www.access-board.gov/adaag/about/bulletins/using-adaag.htm
http://www.access-board.gov/adaag/about/bulletins/parking.htm
http://www.access-board.gov/adaag/about/bulletins/telecomm.htm
http://www.access-board.gov/adaag/about/bulletins/captioning.htm
http://www.access-board.gov/adaag/about/bulletins/als-index.htm
http://www.access-board.gov/adaag/about/bulletins/als-a.htm
http://www.access-board.gov/adaag/about/bulletins/als-b.htm
http://www.access-board.gov/adaag/about/bulletins/als-c.htm
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LJ ADA Business Briefs produced by the U.S. Department of Justice

(www.ada.gov/civilrights.htm) [HTML file] or (www.ada.gov/civilrights.pdf) [PDF file]

BB12 | Business Brief: Accessible Customer Service Practices for Hotel and Lodging Guests $.25
with Disabilities
(www.ada.gov/accesscust.htm) [HTML file] or www.ada.gov/accesscust.pdf [PDF file]

[ ] | BB | Business Brief: Service Animals (April 2002) $.25
1 (www.ada.gov/svcanimb.htm) [HTML file]
(www.ada.gov/svcanimb.htm or www.ada.gov/svcabrpt.pdf [PDF file])
[ ] | BB | Business Brief: Restriping Parking Lots (October 2001) $.25
2 (www.ada.gov/restribr.htm) [HTML file]
(www.usdoj.gov/crt/ada/restribr.htm or www.ada.gov/restribr.pdf [PDF file])
[] | BB | Business Brief: Communicating with People Who Are Deaf or Hard of Hearing in Hospital | $ .25
3 Settings (October 2003)
(Wwwv.ada.govihospcombr.htm ) [HTML file] or (wwwy.ada.govihospcombrprtpdf) [PDF file]
[ ] | BB | Business Brief: Assistance at Gas Stations (June 2002) $.25
4 (wwww.ada.govigashrief.htm) [HTML version] or (wmww.ada.govigasbrprt.pdf) [PDF filg]
[ 1 | BB | Business Brief: ADA Certification for State Building Codes (mwv.usdoj.govicriadalcertcode.ntm) | $ .25
5
[ ] | BB | Business Brief: Accessibility Benefits Older Adult Customers $ .25
6 (www.ada.goviolderaccess.htm) [HTML file] or (www.ada.gov/olderaccess.pdf) [PDF file]
[ ] | BB | Business Brief: Tax Incentives for Business $.25
7 (Wwwv.ada.govitaxincenthtm) [HTML file] or www.ada.gov/taxincent.pdf [PDF file]
[ ] | BB | Business Brief: Customers with Disabilities Mean Business $.25
8 (www.ada.govibusstat.htm) [HTML file] or (www.ada.govibusstat.pdf ) [PDF file}
[ ] | BB | Business Brief: Gathering Input from Customers with Disabilities $.25
9 (Wwwv.ada.govicustinfo.ntm) [HTML file] or (www.ada.gov/custinfo.pdf) [PDF file]
[ ] | BB1O | Business Brief: Communicating with Guests who are Deaf or Hard of Hearing in Hotels, $ .25
Motels, and Other Places of Transient Lodging
(www.ada.gov/hotelcombr.htm) [HTML file] or (www.ada.gov/hotelcombrprt.pdf) [PDF file]
[ ] | BB11 | Business Brief: Building a Diverse Customer Base $.25
[]

L Accessibility Guidelines for Recreation Facilities produced by the U.S. Access Board

[ ] | A1 | Accessible Amusement Rides (www.access-board.gov/recreation/guides/amuse.htm) $3.00
[ ] | A2 | Accessible Boating Facilities (www.access-board.gov/recreation/guides/boating.htm) $3.00
[ ] | A3 | Accessible Fishing Piers & Platforms (www.access- $3.00
board.gov/recreation/guides/fishing.htm)
[ 1 | A4 | Accessible Golf Courses (www.access-board.gov/recreation/guides/golf.htm) $3.00
[ ] | A5 | Accessible Miniature Golf (www.access-board.gov/recreation/guides/min-golf.htm) $3.00
[ ] | A6 | Accessible Sports Facilities (www.access-board.gov/recreation/guides/sports.htm) $3.00
[ ] | A7 | Accessible Swimming Pools & Spas (www.access-board.gov/recreation/guides/pools.htm) | $3.00

OTHER INFORMATION

Reasonable Accommodations Under the Fair Housing Act: Joint Statement of HUD and $1.00
O1 | the Department of Justice (www.usdoj.gov/crt/housing/joint_statement_ra_5-17-04.pdf)
[PDF file]

[]

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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http://www.ada.gov/svcanimb.htm
http://www.usdoj.gov/crt/ada/restribr.htm
http://www.ada.gov/hospcombr.htm
http://www.ada.gov/hospcombr.htm
http://www.ada.gov/gasbrief.htm
http://www.usdoj.gov/crt/ada/certcode.htm
http://www.ada.gov/olderaccess.htm
http://www.ada.gov/taxincent.htm
http://www.ada.gov/busstat.htm
http://www.ada.gov/custinfo.htm
http://www.ada.gov/hotelcombr.htm
http://www.ada.gov/hotelcombr.htm
http://www.ada.gov/civilrights.htm
http://www.ada.gov/accesscust.htm
http://www.ada.gov/accesscust.htm
http://www.access-board.gov/recreation/guides/amuse.htm
http://www.access-board.gov/recreation/guides/boating.htm
http://www.access-board.gov/recreation/guides/fishing.htm
http://www.access-board.gov/recreation/guides/golf.htm
http://www.access-board.gov/recreation/guides/min-golf.htm
http://www.access-board.gov/recreation/guides/sports.htm
http://www.access-board.gov/recreation/guides/pools.htm
http://www.usdoj.gov/crt/housing/joint_statement_ra_5-17-04.pdf
http://www.usdoj.gov/crt/housing/joint_statement_ra_5-17-04.pdf
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The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended

solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement
responsibility under the ADA.
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PLEASE MAKE CHECKS PAYABLE TO:
Burton Blatt Institute @ Syracuse University

Then...complete this form and mail it with your remittance to:
SOUTHEAST DBTAC
1419 Mayson Street
Atlanta, Georgia 30324

Name:

Address:

City: State: Zip: -
Telephone ( ) E-Mail:

This publication list is available in large print, Braille, audiocassette, and computer disk
upon request

The Southeast DBTAC is authorized by the National Institute on Disability and Rehabilitation Research (NIDRR, to provide information, materials, and technical
assistance to individuals and entities that are covered by the Americans with Disabilities Act. The information, materials, and/or technical assistance are intended
solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the Act, nor binding on any agency with enforcement

responsibility under the ADA.
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